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National Judicial Academy 

P-1242: Workshop for Senior High Court Justices: Business Process Re-Engineering 

20th – 21st February, 2021 

 

Programme Coordinator :  Mr. Rajesh Suman and Ms. Nitika Jain, Faculty 

No. of Participants  :  25 

No. of forms received    :  04 

 

I.    OVERALL 

PROPOSITION To a great extent  To some extent  Not at all  Remarks 

a. The objective of 

the Program was 

clear to me 

100.00 - - - 

b. The subject 

matter of the 

program is useful 

and relevant to 

my work  

100.00 - - - 

c. Overall, I got 

benefited from 

attending this 

program  

75.00 25.00 - - 

d. I will use the new 

learning, skills, 

ideas and 

knowledge in my 

work 

100.00 - - - 

e. Adequate time 

and opportunity 

was provided to 

participants to 

share experiences 

100.00 - - - 

II.    KNOWLEDGE 

PROPOSITION To a great extent  To some extent  Not at all  Remarks 

The program provided knowledge (or provided links / references to knowledge) which is: 

a. Useful to my 

work 
75.00 25.00 - - 

b. Comprehensive 

(relevant case 

laws, national 

laws, leading text 

/ articles / 

comments by 

jurists) 

75.00 25.00 - - 

c. Up to date 75.00 25.00 - - 
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d. Related to 

Constitutional 

Vision of Justice  

100.00 - - - 

e. Related to 

international 

legal norms  

50.00 25.00 25.00 - 

III.  STRUCTURE OF THE PROGRAM 

PROPOSITION Good  Satisfactory  Unsatisfactory  Remarks 

a. The structure and 

sequence of the 

program was 

logical 

100.00 - - - 

b. The program was an adequate combination of the following methodologies viz.  
 

(i) Case studies were 

relevant 
75.00 25.00 - - 

(ii) Interactive sessions 

were fruitful 
100.00 - - - 

(iii) Audio Visual Aids 
were beneficial 

75.00 - 25.00 - 

 

IV SESSIONS WISE VETTING 

Parameters 

Session 

Discussions in individual sessions were 

effectively organized 

The Session theme was adequately 

addressed by the Resource Persons 

Effective and Useful Satisfactory Effective and Useful Satisfactory 

1 100.00 - 75.00 25.00 

2 100.00 - 100.00 - 

3 100.00 - 100.00 - 

4 100.00 - 100.00 - 

V.  PROGRAM MATERIALS 

PROPOSITION To a great extent  To some extent  Not at all  Remarks 

a.  The Program 

material is useful 

and relevant 

75.00 25.00 - - 

b. The content was 

updated.  It 

reflected recent 

case laws/ current 

thinking/ 

research/ policy 

in the discussed 

area 

75.00 25.00 - - 
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c. The content was 

organized and 

easy to follow 

100.00 - - - 

 

VIII.     GENERAL SUGGESTIONS 

1. Three most important 

learning 

achievements of this 

Programme  

1.  1.  Alarming situation in a present scenario for causing delay in disposal of civil 

cases as well as criminal cases in Courts, specially Civil Court; 2.  By using the 

effective Court Management Techniques, the efficiency of subordinate Courts may 

be improved; 3.  By using modern technology in an effective way, the pendency of 

the cases may be reduced. Further, paperless working by use of virtual hearing can 

also help in mitigating the environmental damage up to a great extent. 

2. E-filing, videoconferencing and artificial intelligence in judicial set-up are the 

three most important learning achievements of this programme. 

3. None. 

4. 1. Just writing orders and judgements is not enough and lot more has to be done 

and 2. We should be seen to be doing; 3. We must keep our laws to the ground. 

2. Which part of the 

Programme did you 

find most useful and 

why  

1. Session 3: Integration of Technology in Court Process & Procedures-are 

necessary in furtherance of commitment to the delivery of justice; In the field of law, 

new times demand new measures and new men. We witnessed the period of COVID-

19 pandemic followed by unprecedented lockdown, wherein physical/normal 

functioning of the Courts was impossible.  In these peculiar circumstances, Hon’ble 

Supreme Court of India, while invoking Article 142 of the Constitution of India, 

passed an order dated 6.04.2020, by which legal sanctity was given to video 

Conferencing; By adopting the Virtual hearing, the Supreme Court of India, High 

Courts and District Courts have taken effective measures to reduce the physical 

presence of lawyers, litigants, court staff, para legal personnel and representatives of 

the electronic and print media in courts across the country and to ensure the 

continued dispensation of justice; The use of modern technology enables Courts to 

enhance the quality and effectiveness of the administration of justice. Technology 

facilitates advances in speed, accessibility and connectivity which enable the 

dispensation of justice to take place in diverse settings and situations without 

compromising the core legal principles of adjudication. 

2. The topic of ‘Integration of Technology in Court Process & Procedures’ is very 

much useful because in COVID – 19 Pandemic, a great transformation has happened 

in taking up the cases in Indian judiciary.  

3. Session 3: Integration of Technology in Court Process & Procedures.  

4. Session 3: Integration of Technology in Court Process & Procedures.    

3. Which part of the 

Programme did you 

find least useful and 

why 

1. Every sessions are useful for dispensation of justice. 

2. Appellate Jurisdiction of High Courts is found to be least useful as it has not been 

addressed by the Speakers thoroughly. 

3. None. 

4. None. 
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4. Kindly make any 

suggestions you may 

have on how NJA 

may serve you better 

and make its 

programmes more 

effective 

1. None. 

2. A mobile App be created for the participants with ‘LOGIN’ facility; Lectures 

delivered by the Speakers be recorded and be available to the participants, as and 

when it is required, with rider(s).  

3. None. 

4. Maintaining the standard of this programme itself would be enough.   

 

 


